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AN EXELON COMPANY

WHO WE ARE

We're the largest electric and natural gas utility in Pennsylvania.

545,000

natural gas customers

1.7 million

electric customers

2,800

PECO employees
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INFRASTRUCTURE & INVESTMENTS

$6 billion in infrastructure improvements during the next five years

During the next five years, PECO is investing approximately

$6 billion across its electric and natural gas systems to inspect
equipment, complete targeted infrastructure enhancements
and corrective maintenance, invest in new equipment, and
perform vegetation management work. This investment
includes PECO’s Reliability & Resiliency Plan, which outlines

AWARDS & HONORS

We're proud to be recognized
for our contributions to our
community and industry.

+ 2022 Philadelphia Foundation Civic 50
Award - recognized as one of the 50
most community-minded employers
in the Greater Philadelphia Region

+ 2022 ENERGY STAR® Partner of
the Year Sustained Excellence
Award - recognized for the seventh
time for outstanding leadership
in reducing customer energy bills
and tackling climate change

+ 2020 Environmental Champion by
Cogent for demonstrated dedication
to environmental stewardship

*+ Recognition for Ongoing Commitment to
Safety - The American Gas Association

+ LEED Gold Existing Building Operations
+ Maintenance (EBOM) Award - to
PECO’s Philadelphia Headquarters

+ Top Ten Utility Company for Promoting

Economic Development - Site Selection
Magazine, 2000-2006 & 2016-2021

+ Tree Line USA Certification since 2019 -

recognized for best practices in utility
arboriculture, demonstrating how
trees and utilities can coexist for the
benefit of communities and citizens

+ Certified since 2008, ISO 14001

Certification - an internationally
recognized standard to help
organizations minimize their
impact on the environment

ENERGY MANAGEMENT

Our award-winning suite of
energy efficiency programs helps
customers save energy and money

the investment of $1.36 billion on targeted reliability-focused
electric system infrastructure investments through 2025.

We are committed to delivering safe and reliable energy to

* Since 2009, customers have saved
our customers and the communities we serve. We operate:

more than 4.8 million megawatt
hours of electricity, enough electricity
to power more than 660,000

421 power substations More than 13,400 miles typical U.5. homes for ajyear -
of natural gas distribution *+ $375 million+ in . —
and service lines A = oo
%;:F 30,500 miles of distribution rebates and
and transmission lines realized by

customers since
programs were

16,900 miles of
underground cable launched in 2009

@ 29 gas gate stations
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ENERGY FOR ALL

+ Over 118,000 customers currently
enrolled in our Customer
Assistance Program (CAP)

+ Approximately 18,000 PECO customers
received approval for utility bill
assistance through the Emergency
Rental Assistance Program (ERAP),

3 government program that helps
renters with financial challenges
related to the COVID-19 pandemic
including the loss of utility services

+ Over $9 million spent annually to
perform energy audits and related
remediation measures for low-
income customers through our Low-
Income Usage Reduction Program
(LIURP) and suite of programs

+ Over $33 million in grant assistance
provided to our vulnerable
customers base through the Low-
Income Home Energy Assistance
Program (LIHEAP) from 2021-2022

INNOVATION &
TECHNOLOGY

We're providing more flexibility
to our customers and keeping
them better informed.

+ Smart grid and meter technology:
Providing the foundation for new
energy efficiency solutions, enhanced
service reliability and customized
energy options for our customers

+ Innovative Access To Information:
Receive information anytime, anywhere
about outages, energy usage, billing,
payment services and more

@pecoconnect on OYouTube OFacebook Instagram OTwitter @Linkedln

PATH TO CLEAN

We're building on our commitment
to protect and preserve the
environment and combat climate
change by playing a leading role in
the Greater Philadelphia region’s
transition to a clean energy future.

+ As part of our Path to Clean goal, PECO
and the collective Exelon utilities
will reduce our operations-driven
emissions by 50 percent by 2030 and
achieve net-zero operations-driven
emissions by 2050. We're doing this by:

— Electrifying our vehicle fleet

— Focusing on energy efficiency
and seeking clean electricity for
our buildings and operations

— Modernizing our natural gas
and electric infrastructure
to minimize emissions and
enhance safety and reliability

+ We are modernizing our energy
infrastructure to make it more resilient
in the face of intensifying weather
patterns, investing in research
initiatives, advocating for energy
efficiency, solar, and transportation
electrification policies, and partnering
with customers and communities to
help them meet their climate goals

+ We will continue to support all
things green through environmental
stewardship and vegetation
management efforts. We are committed
to promoting open space, tree planting,
and improving the urban and rural tree
Canopy acCross our service territory

00 Supported conversion to natural
00 gas in more than 19,000 homes

during the past 10 years. This
reduction is equal to planting
2.4 million trees or not driving
250 million car miles

d\'\b Reduced emissions associated
4/ with the natural gas distribution
system by approximately
25 percent since 2015

Invested more than $2.6
million in Green Region Grants
to promote open space and
tree planting since 2004

Donated $200,000 to support
the Pennsylvania Horticultural
Society (PHS) as part of our

Releaf program to support tree
planting and education across
the Greater Philadelphia region

Distributed more than $375

million in energy efficiency
”@7 rebates and incentives since

2009 to help customers save

energy and money, and reduce
their environmental footprint

GIVING BACK

+ Over $7 million contributed

last year to support
community initiatives and
non-profit organizations

+ 17,000+ volunteer

service hours logged by
employees in support of
community initiatives

+ 170+ non-profit boards

served by PECO employees

+ $1.1 million given to COVID

relief efforts to help
support our communities

+ Over 13,000 trees planted

throughout PECO's
service territory

DEI INITIATIVES

+ PECO and Exelon have collectively

donated $1.5 million for the Exelon
Endowed Scholarship Fund for
Women and Minorities which has
awarded scholarships to more
than 330 students through the
Drexel Exelon Scholars Program

Exelon invested $36 million in a
newly established Racial Equity
Capital Fund, managed by RockCreek,
3 leading global investment firm, to
support minority-owned businesses

23 new hires from PECO’s Pre-
Apprentice Helper Pool Program: 82%
identified with community partners,
80% of the class was diverse, and
20% of the class were female
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